GOVERNMENT OF INDIA
MINISTRY OF COMMUNICATIONS
DEPARTMENT OF POSTS
OFFICE OF THE CHIEF POSTMASTER GENERAL, WEST BENGAL CIRCLE

I YOGAYOG BHAWAN, KOLKATA — 700012
NO: Rectt./X~16/CE/PM-MG & MTS/2025 Dated at Kolkata-12, the | & .07.2025

Subject: Competitive Examination for recruitment to the cadre of Postman, Mail Guard and
Multi Tasking Staff from eligible Gramin Dak Sevaks (GDSs) for the vacancies earmarked for
GDS and unfilled vacancies of LDCE for Postman/Mail Guard for the vacancy year 2025
(01.01.2025 to 31.12.2025).

Applications are invited in the format enclosed (Annexure-I) from the willing and eligible
GDSs for appearing in Competitive Examination (CE) for recruitment to the cadre of Postman, Mail
Guard & MTS from eligible GDSs for the vacancies earmarked for GDS and unfilled vacancies of

D —— | (Wednesday)
Last date for receipt of Application form at Divisional

ffice/Controlling Unit from eligible candidates 08.08.2025 (Friday)
Receipt of duly filled in Application forms at the Regional
Office to be sent by Divisional Office/Controlling Unit duly 13.08.2025 (Wednesday)

verified
Receipt of duly filled in Application forms at the Circle Office
(Nodal Officer) to be sent by RO duly verified. 19.08.2025 (Tuesday)

[ssue of Admit Card by CO/RO/DO to eligible candidates

25.08.2025 (Monday)
Date of Examination (date & time) 31.08.2025 (Sunday)*

*Examination will commence exactly at 10.00 AM in all the Centres and Paper-I, IT & III (for
Postman, Majl Guard) and Paper-1 (for Multi- Tasking Staff) will be conducted in continuity.
There will be no break in between the three Papers and candidates will not be allowed to leave his/her
seat before completion of examination.
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2. Vacancies:

a. Postman & Mail Guard - Number of vacancies (Provisional) available to GDS for
recruitment to the posts of Postman/Mail Guard, Recruiting Division/Unit-wise attached as
Annexure-II-A (Vacancy Distribution of CE and unfilled vacancy of LDCE, if any).-

b. Multi-Tasking Staff - Number of vacancies available under CO, RO and Recruiting
Division/Unit-wise attached as Annexure-II-B (Vacancies for CE and unfilled vacancy of
Seniority-cum-fitness quota, if any).

3. Eligibility Criteria: -

A. Postman & Mail Guard-

As per the Department of Posts, Postman and Mail Guard (Group “C’ Post) Recruitment
Rules,2018 notified in GSR 899 (E) dated 20.09.2018 read with Recruitment (Amendment) Rules,
2020 notified in GSR 157 (E) dated 05.03.2020 and Recruitment (Amendment) Rules, 2023 notified
in GSR 638 (E) dated 30.08.2023 (Annexure- ITI-A), the following are eligibility conditions to
appear in the examination:
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(i) Educational and Other Qualifications: (a) 10" standard pass from a recognized Board, (b)
knowledge of working on Computer, (¢) Knowledge of local language of concerned Postal
Circle or Division and (d) possesses a valid license to drive two-wheeler or light motor
vehicle. [Point D is valid for the Cadre of Postman only].

(i) Age: Should be within fifty (50) years of age as on 01.01.2025 (relaxable for different
categories as notified by the Government of India from time to time).

(iii) Service eligibility: Five (5) years regular engagement as Gramin Dak Sevaks.

(iv) “A person not possessing a valid license to drive two-wheeler or light motor vehicle shall also
be eligible for appointment, however, such person not having valid license to drive two-
wheeler or light motor vehicle at the time of appointment shall not earn periodical increment
in pay till production of such license or for a period of five years from the date of
appointment, whichever is earlier and after production of such license or expiry of such five
years period, pay shall be restored prospectively to the level pay would have reached had the
periodical increment in pay was not withheld and no arrears of pay shall be paid for the
intervening period. However, Persons with Benchmark Disability shall be exempted from the
Possession of such license.

[ This condition is required for recruitment to the cadre of Postman only]”.

Note-1: The crucial date of eligibility for reckoning the eligibility conditions as above shall
be 01.01.2025.
Note-2: (a) The crucial date, for submitting income and asset certificate by the EWS
candidate,
may be treated as the closing date for receipt of application for the post, except in
cases where crucial date is fixed otherwise (As per para 5.3 of DoPT OM No.
36039/1/2019-Estt (Res) dated 31.01.2019).

(b) Person seeking appointment on the basis of reservation to EWS must ensure that
he/she possesses the Income & Asset certificate valid for the financial year 2025-26
issued on the basis of Income for the financial year 2024-25 in accordance with the
para 4.1 of DoP&T's OM No. 36039/1/2019-Estt (Res) dated 31.01.2019.

(v) Any other eligibility conditions specified in Recruitment Rules shall also apply.

B. Multi-Tasking Staff: As per the Department of Posts Multi-Tasking Staff (Group 'C' post)
Recruitment Rules, 2018 notified in GSR 781 (E) dated 16.08.2018, read with the Department of
Posts (Multi-Tasking Staff) Recruitment Amendment Rules, 2019 notified in GSR 850 (E) dated
15.11.2019 and the Department of Posts (Multi-Tasking Staff) Recruitment Amendment Rules, 2023
notified in GSR 639 (E) dated 30.08.2023 (Annexure-III-B), GDSs with the following conditions are
eligible to appear in the Competitive Examination:

(i) Educational Qualification and Age limit: There shall be no upper age limit and no minimum
educational qualification required for appearing in Competitive Examination from GDS to MTS.

(ii) Service eligibility: Three (3) years regular engagement as Gramin Dak Sevaks as on crucial
date of eligibility.

(iii) Any other eligibility conditions specified in Recruitment Rules shall also apply.
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4. Pattern & Syllabus of Examination: The examination will be conducted as per the revised pattern
and syllabus circulated by Directorate vide letter No. 17-08/2018-SPN-I dated 05.04.2022 as amended
vide letter No. 17-08/2018-SPN-1 dated 19.12.2022, 24.04.2023 and 10.07.2024 enclosed as

Annexure-IV.
Note:

i. Only those candidates who want to be considered for the posts of Postman and Mail
Guard should appear for the local language test (Paper-III). Candidates who want
to be considered only for the post of MTS need not appear in the local language test

(Paper-11I).

il Paper-1V i.e. [Data Entry Skill Test (DEST)] for recruitment to the posts of Postman and
Mail Guard will be held separately at a later date. GDS candidates who secure minimum
qualifying marks in Paper-I and Paper-II (combined, i.e. total of marks secured in Paper-I
and Paper-11) and also secure minimum qualifying marks in Paper-I1I separately, will be
eligible for appearing in Paper-IV (DEST). Number of candidates to be shortlisted for
DEST will be 3 times of the total vacancy of Postman and Mail Guard.

iii. Data Entry Skill Test (DEST) will be conducted only in ENGLISH for 15 minutes on
computer.

iv. Evaluation of performance in DEST will be done through the Software in accordance
with the instructions issued from time to time.

5. Preference/Option: Applicants are required to indicate the following 'option’ for post and ‘order of
preference' for Divisions/Units as per instructions issued vide DoP letter No. 17-08/2018-SPN-1 dated
18.10.2023 followed by clarifications issued by letter dated 31.10.2023.

i Option for Post: An applicant may give option for one, two or all three posts and
candidature for selection will be considered only if a post has been opted for subject to
fulfilling the eligibility conditions. For example, an applicant will be considered for
Mail Guard only if option is given for Mail Guard, otherwise his candidature will not
be considered while preparing merit list for Mail Guard.

ii. Preference of Division by applicants (For Postman/Mail Guard): - The candidates
who have applied for the post of Postman / Mail Guard shall give order of preference
of Division/ Unit for which they intend to be considered. A candidate shall not be
considered for a Division/Unit for which preference has not been submitted by him/her.

iii. Preference by candidates appearing in competitive examination for the post of
MTS: Candidates applying for the posts of MTS shall submit his/her order of
preference for Administrative Offices, DAP (PAOs), Subordinate Office,
Civil/Electrical wing etc., wherever vacancy(ies) exist. In addition, they shall also give
order of preference for Division/Unit.

Note:- The proforma for the Preference/Option is enclosed as Annexure-IL.
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6. Centres of Examination: The examination will be conducted at Circle/Region Headquarters efc..
The candidates will have to appear from the respective centres of their Region only.

7. The guidelines issued vide letter No. 29-6/2019-DD-III dated 10.08.2022 (as modified time to time)
by the Department of Empowerment of Persons with Disabilities (Divyangjan) regarding grant of
scribe and compensatory time to eligible disabled persons shall be followed in letter and spirit.

8. The Standard Operating Procedure (SOP) issued vide letter No. A-34012/02/2022-DE dated
11.08.2022, letter dated 21.09.2023 and amendment letter No. A-34013/02/2024-DE dated
13.01.2025 to be followed in the conduct of examination at every stage.

9. The Competent Authority reserves the right to cancel this notification or change or modify in the
schedule, pattern and syllabus of the examination partially or completely at any point of time.

10. The candidates who are willing to apply for the examination should ensure that they fulfill /
satisfy all the eligibility criteria / conditions / instructions mentioned above for appearing in the
examination.

11. This notification may be given wide publicity amongst all eligible candidates working in Circle
Office / Divisions / Units.

12. This notification is also available on the Departmental website i.e. www. indiapost.gov.in and
official website of West Bengal Postal Circle i.e. www.westbengalpost.gov.in.

13. This issues with the approval of the competent Authority.

v
stant D \1%/ \Cat
Assistant Director Postal Services (Rectt)

O/o the Chief Postmaster General,
West Bengal Circle, Kolkata -700012

Enclosure: Annexure-I, IL, II-A, II-B, I1I-A, III-B, IV

(All Under Entry)

Copy to:-

1-7. The Postmasters General, Kolkata Region, Kolkata- 700 012/South Bengal Region, Kolkata-
700 012/ Mails & BD Region, Kolkata- 700 012/ North Bengal Region, Siliguri- 734001/ A
& N Island, Port Blair- 744101/Sikkim State, Gangtok- 737103/GM (PA&F), WB Postal
Circle, Kolkata — 700012.

8. The ADG(DE), Department of Posts, Dak Bhawan, Sansad Marg, New Delhi- 110001 w.r.to
his letter no. A-34012/03/2024-DE dated 10.07.2024.
9 The APMG (Staff), O/o the Chief Postmaster General, West Bengal Circle, Kolkata- 700 012.

10-44. All the Divisional /Unit Heads under West Bengal Postal Circle.
45. The General Manager, CEPT, Mysore, Karnataka- 57001 0 for uploading the notification on
India Post website.
46. The ADPS (TO), O/O the CPMG, WB Circle, Kolkata- 700 012- for uploading the
notification
on Circle website today positively.
47. File

\ WX i
Assistant Direct ost>1 Services (Rectt)

O/o the Chief Postmaster General,
West Bengal Circle, Kolkata -700012



Annexure- [

[apoL

ICATION FORM FOR COMPETITIVE EXAMINATION FOR Affix recent passport
RECRUITMENT TO THE CADRE OF POSTMAN, MAIL GUARD & MTS sized  photograph
| FROM ELIGIBLE GDS FOR THE VACANCIES EARMARKED FOR GDS duly attested Dby
AND UNFILLED VACANCIES OF LDCE FOR POSTMAN/MAIL GUARD | | Pivisional Head/ Unit
FOR THE VACANCY YEAR 2025 (01.01.2025 TO 31.12.2025) - TO BE Head.
HELD ON 31.08.2025
Note: All Particulars shall be filled up in BLOCK letter.
SI. No.|Particulars Detail(s)
| NAME OF THE CANDIDATE
2 GENDER (MALE/ FEMALE/
TRANSGENDER)
3 DESIGNATION (BPM/ ABPM/ DAK-SEVAK)
4 DATE OF BIRTH (attach  self-attested
matriculation certificate / marks sheet)
5 CATEGORY (UR/SC/ST/OBC/EWS) (attach
self-attested caste certificate, if any)
6 EDUCATIONAL QUALIFICATION (attach self-
attested copies of Marks sheet)
7 OFFICE WHERE PRESENTLY ATTACHED
8 DATE FROM WHICH CONTINUING IN GDS o
ENGAGEMENT
9 LENGTH OF ENGAGEMENT RENDERED AS ;g
GDS AS ON 01.01.2025 (YY/MM/DD)
10 |AGE AS ON 01.01.2025 (YY/MM/DD) |
11 |WHETHER PERSON WITH DISABILITY (ies) YES E NO
1.1 [IF YES, NATURE OF DISABILITY (ies)
(OH/HH/VH/OTHERS)
PERCENTAGE OF DISABILITY (ies)
12 |WHETHER WORKING IN APS YES NO
13 |WHETHER ANY PENALTY IS IN| YES NO i
CURRENCY OR DISCIPLINARY
PROCEEDINGS PENDING. IF YES, DETAILS |
THEREOF. |
DATE |
PLACE Signature of Candidate 1

WA

Countersignature of the Divisional Head with Designation Stamp

A



DE/CLARATION:

* ., hereby, declare that the particulars furnished in the application form are true, complete and correct to the best of
my knowledge and belief and will be supported by the original documents as and when required. [ fully understand
that in case of False/Incorrect information found at any stage, my candidature/appointment will
rejected/terminated and appropriate action would be taken against me.

be summarily

** Strike out (x) whichever is not applicable.

DATE
PLACE
[ certify that I have
(SIS vsmissstaspsaon

Signature of Candidate

verified the particulars

candidate

vitreeennn..) from service record and found correct.

The candidature of the applicant is recommended for the following posts:-

Post

Eligible (Yes/No)

Recommended*(Yes/No)

Postman

Mail Guard

Multi Tasking Staff

DATE

PLACE

\\4\‘3}\%/

Signature of Divisional/Unit Head with designation stamp
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Annexure-11
Option for Post/Order of preference

(Postman/Mail Guard/MTS)

GDS candidates shall give option for one, two or all three posts and candidature for selection
will be considered, only if a post has been opted for, subject to fulfilling the eligibility conditions. For
example, an applicant will be considered for Mail Guard only if option is given for Mail Guard,
otherwise his candidature will not be considered for Mail Guard while preparing merit list for
Mail Guard for the vacancy of 2025 (01.01.2025 to 31.12.2025) and to be submitted along with the
application form:

(a) Option for Post:

S1. No. | Name of Post Mark (yes/no) Order of Preference (i,e 19/2"/3™)
1. Postman

. Mail Guard N
3. MTS

(b) Order of preference of Divisions/Units by GDS applicants: (For Postman/Mail Guard)

Order of Preference for Divisions/Unit

1 13 25
2 14 26
3 15 27 ]
4 16 28
5 17 29
6 18 30
7 19 31
8 20 32
9 21 33
10 22 34 R i
11 23 35 . a
12 24 36 )
Date:
Place: Signature of Candidate
Name- Designation -
DoB- DoE/Dol-

Countersignature of the Divisionzl Head with Designation stamp

Contd...

NER



Page-2/2

(¢) Preference by GDS applicants for the post of MTS:

Order of Preference for Administrative Office, DAP (PAQs), Subordinate Office, Civil/Electrical wing,

Division/Unit |
1 16 31
2 17 32
3 18 33 o
4 19 34
5 20 35
6 21 36
7 22 I 37
8 23 38 ]
9 24 39
10 25 40
11 26 41
12 27 42
13 28 43
14 29 44
15 30 45

Date:

Place: Signature of Candidate
Name- Designation -
DoB- DoE/Dol-

Countersignature of the Divisional Head with Designaticn stamp



Annexure-lI-A

Provisional Vacancies for the post of POSTMAN - MAILGUARD for the vacancy year 2025 : WB Circle
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Note : 1. Vacancies are subject to change.
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40
17
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38
10
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23
14
13
10
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12
i3
10

10
11

2
13

13

28
51

23
33
50
15
25

i Name of Dn/Units

Sen:

1|Kolkata GPO
2|Central Kolkata
3 |East Kolkata
5|North Kolkata
_6|Barrackpore
7|Baruipur

4|South Kolkata
8|Barasat
9|Nadia North

10{Nadia South

11|Murshidabad
12|Birbhum
13| Asansol

19{North Hooghly

20{Purulia

18|South Hooghly
21|Contai

14|Bankura
15{Howrah
16| Midnapore
17|Burdwan

22| Tamluk

23|Jalpaiguri
24 Darjeeling
25| Uttar Dinajpur

26| Dakshin Dinajpur
27|Cooch Behar
28|Malda Dn.
29|A&N Island

30|Sikkim State

31|RMS ‘SG’

32|Kolkata RMS
33|Kolkata AP Sorting

34|RMS ‘W8’
35|RMS ‘H’

0
241330

52

3
2|161| 67|16

0
1

0
0

0] ©
1

0
19] 298

1
58

2
0
0

5

23] 22§ 12 3| 1
17
13

12] 11
298] 330[143[ 6117

45
23
17
13
628

36| 35

19
i5

699
are subject to changa.

Note : 1. Vacancies

37| Foreign Post, Kol
38{MMS Kol
39|PSD, Kol
40|RLO, Kol

36|RMS “SB’
45|GM (PA&F)

41|CO, WB
TOTAL

42|RO, SB
43|RO, NB
44|R0O, KR
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No. 03-02/2017-SPB-]
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi, dated 24.09.2018
To,

I. All Chief Postmasters General
2. All Postmasters General
3. Director, PSCI, Ghaziabad

Subject: Department of Posts Postman and Mail Guard (Group “‘C’ post) Recruitment Rules,
2018

Madam/Sir,

I am directed to forward herewith a copy of recruitment rules for the post of Postman
and Mail Guard dated 20.09.2018 notified in the Official Gazette of India, Extraordinary,
Part-11, Section 3, Sub-section (i).

2 [t is requested that the provisions of recruitment rules may be brought to the notice of
all concerned.

Yours faithfully,

Encl: As above
(Satya Narayana Dash)
Assistant Director General (SPN)

Copy for information to:

Secretary (Posts)

Secretary (PSB)

All Members of the Postal Service Board

CGM (BD) / CGM (MB) /CGM (PLI)

All Deputy Directors General

Director, RAKNPA Ghaziabad

SPB-II Section/ GDS Section/ DE Section

Director (CEPT). Mysore for uploading the letter along with the Recruitment Rules of
Postman and Mail Guard in the India Post website,

OO_\.IO\U]-&-WN'—'
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Che Gazette of India

EXTRAORDINARY
9T [I—EUs 3—39-TUg (i)
PART II—Section 3—Sub-section (i)
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2 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]
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[%T. . 03-02/2017-ugdtet-q]

Sft. Trsfte, fRer (wedio)
MINISTRY OF COMMUNICATIONS
(DEPARTMENT OF POSTS)
NOTIFICATION
New Delhi, the 20th September, 2018

G.S.R 899(E).—In exercise of the powers conferred by the proviso to article 309 of the
Constitution and in supersession of the Department of Posts (Postman and Mail Guard)
Recruitment Rules, 2010 except as respects things done or omitted to be done before such
supersession, the President hereby makes the following rules regulating the method of
recruitment to the post of Postman and Mail Guard in the Department of Posts, Ministry of
Communications, namely:-

I.  Short title and commencement.—(1) These rules may be called the Department of Posts
Postman and Mail Guard (Group ‘C’ post) Recruitment Rules, 2018.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. Number of posts, classification and level in the pay matrix.—The number of posts, its
classification and level in the pay matrix attached thereto shall be as specified in columns (2) to (4)
of the Schedule annexed to these rules.

3. Method of recruitment, age-limit, qualifications, etc.—The method of recruitment, age-limit,
qualifications and other matters relating to the said posts, shall be as specified in columns (5) to (13)
of the said Schedule.

4. Disqualification.— No person,—
(a) who has entered into or contracted a marriage with a person having a spouse living; or

(b) who having a spouse living, has entered into or contracted a marriage with any person,
shall be eligible for appointment to the said post:

Provided that the Central Government may, if satisfied that such marriage is permissible
under the personal law applicable to such person and the other party to the marriage and there are
other ground for doing so, exempt any person from the operation of this rule.

5. Recruitment to serve in the Army Postal Service.—Any person appointed to the posts specified
in the Schedule shall be liable to serve in the Army Postal Service in India or abroad, as required.

6. Power to relax.—Where the Central Government is of the opinion that it is necessary or
expedient so to do, it may, by order, for reasons to be recorded in writing, relax any of the provisions
of these rules with respect to any class or category of persons.

7. Savings.—Nothing in these rules shall affect reservation, relaxation of age limit and other
concessions required to be provided for the Scheduled Castes, the Scheduled Tribes, ex-Servicemen,
Other Backward Classes and other special categories of persons in accordance with the orders issued
by the Central Government from time to time in this regard.
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SCHEDULE
Name of post, Number of post. Classification. Level in the pay | Whether selection post
matrix. or non-selection post,
(1) l @ l ) 4 ©)
I. Postman. 45899# General Central | Level-3 in the | Non-selection.
(2018) Service, Group ‘C’, pay matrix.
*Subject to variation Non-Gazetted, Non- | (Rs. 21700 to
dependent on | Ministerial. Rs. 69100)
workload.
Age-limit for direct recruits. Educational and other | Whether age and | Period of
qualifications required | educational qualifications | probation, if

for direct recruits.

prescribed for direct recruits
will apply in the case of
promotes.

any

(©) Q) ®) © |

(1) Between 18 and 27 years. | (i) 12" standard pass | No For  Direct
(Relaxable for candidates | from a recognized Recruits:
belonging to the Scheduled Caste | Board. Two  years
or Scheduled Tribe or Other and
Backward  Castes and  for (i) Knowledge of successful
Government servants in | local language of the completion
accordance with the instructions | concerned State or of the
issued by the Central Government | Union territory. The mandatory
from time to time). candidate should training

have studied local prescribed by
Note: The crucial date for language at least the
determining the age-limit shall in upto 10" standard. Department
each case be the closing date for | The local language of Posts.
receipt of applications from | of a State or Union
candidates in India (and not the territory shall be as
closing date prescribed for those published by
in Assam, Meghalaya, Arunachal Department of Posts.
Pradesh, Mizoram, Manipur,
Nagaland,  Tripura, Sikkim, | (iii) Knowledge of
Ladakh Division of Jammu and working on
Kashmir State, Lahaul and Spiti | Computer.
District and Pangi Sub-Division
of Chamba District of Himachal (iv) Candidates
Pradesh, Andaman and Nicobar | should have a valid
Islands or Lakshadweep). license  of  two-

wheeler or light
(ii) The age limit for appointment motor vehicle.
of Gramin Dak Sevaks* shall be Persons with
fifty years as on the 1" day of Disability may be
January of the year to which the exempted from the
vacancy (ies) belong to or as per possession of
the  Government of India licence.
guidelines issued from time to
time (Relaxable for those
belonging to Scheduled Caste or l
Scheduled Tribe up to five years N




10

THE GAZETTE OF INDIA : EXTRAORDINARY

[PART II—SEC. 3(i)]

and for those belonging to other
Backward Castes up to three
years).

*Gramin Dak Sevaks are holders
of Civil posts but they are outside
the regular Civil Service due to
which their appointment shall be
treated as direct recruitment.

Method of recruitment whether by | In case of recruitment by | If a  Departmental Circumstances
direct recruitment or by promotion or promotion or deputation or | Promotion Committee | under which
by deputation or absorption and absorption, grades from exists, what is its | Union Public
percentage of the vacancies to be filled | which promotion or | composition Service
by various methods deputation or absorption to Commission s
be made to be consulted
in making
recruitment
(10) | ) | (12) (13)
(i) 25% by promotion by seniority | (i) Multi Tasking Staff | Departmental Not applicable
cum fitness of Multi Tasking Staff | in Level-1 of the pay | Promotion
of the recruiting Postal Division, | matrix with six years | Committee
failing  which, the unfilled regular service in the | (for considering
vacancies shall be added to the grade as on the 1* day promotion /
number of vacancies to be filled | of January of the year to confirmation)

as per (iii) below:;

(i) (a) 25% by promotion from
Multi Tasking Staff of the
recruiting Postal Division on the
basis of Limited Departmental
Competitive Examination, failing
which;-

(b) By promotion from Multi
Tasking Staff of all other Postal
Divisions of the Circle on the
basis of Limited Departmental
Competitive Examination, failing
which;-

(c) By promotion from Multi
Tasking Staff of Railway Mail
Service Divisions of the Circle on
the basis of Limited Departmental
Competitive Examination, failing
which, the unfilled vacancies shall
be added to the number of
vacancies to be filled as per (iii)
below:-

(iii) (a) 50% by direct recruitment
on the basis of Competitive

which the vacancy(ies)
belong to or as per the
guidelines issued by
Government of India
from time to time for
promotion by Seniority-
cum-fitness.

(i) Multi Tasking Staff
in Level-1 of the pay
matrix with three years
regular service in the
grade as on the 1" day
of January of the year to
which the vacancy(ies)
belong to or as per the
guidelines  issued by
Government of India
from time to time for
promotion on the basis
of Limited
Departmental

Competitive

Examination.

Note: Where juniors
who have completed

1. Divisional
Head
—Chairperson

2. Two Group ‘B’
(Gazetted) Officer
—Members
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their  qualifying or
eligibility service are
being considered for
promotion, their seniors
would also be
considered provided
they are not short of the
requisite qualifying/
eligibility service by
more than half of such
qualifying/  eligibility
service or two years,
whichever is less, and
have successfully
completed their
probation period for
promotion to the next
higher grade along with
their juniors who have
already completed such
qualifying or eligibility
service.

Examination limited to Gramin
Dak Sevaks* of the recruiting
Postal Division, who have
worked regularly for five years in
that capacity, as on the 1" day of
January of the year to which the
vacancy(ies) belong to or as per
the  guidelines  issued by
Government of India from time to
time, failing which;-

(b) By direct recruitment on the
basis of Competitive Examination
limited to Gramin Dak Sevaks* of
all other Postal Divisions of the
Circle, who have worked
regularly for five years in that
capacity as on the 1% day of
January of the year to which the
vacancy(ies) belong to or as per
the  guidelines  issued by
Government of India from time to
time, failing which:-

(c) By direct recruitment on the
basis of Competitive Examination
limited to Gramin Dak Sevaks* of
all  Railway  Mail  Service
Divisions of the Circle, who have
worked regularly for five years in
that capacity as on the 1% day of
January of the year to which the
vacancy (ies) belong to or as per
the  guidelines  issued by
Government of India from time to
time, failing which;-

(d) By direct recruitment from
open market as per the scheme
circulated by the Department of
Posts from time to time;

Note:-

I:  The scheme for Limited
Departmental Competitive
Examination for promotion shall
be as per the administrative
instructions  issued by the
Department of Posts from time to
time,

A\
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2:  The scheme for direct

recruitment of Gramin Dak

Sevaks on the basis of

Competitive ~Examination and

direct recruitment from open

market  shall be as  per

administrative instructions issued

by the Department of Posts from

| time to time.

determining the age-limit shall in
each case be the closing date for
receipt of applications from
candidates in India (and not the
closing date prescribed for those in

Assam, Meghalaya, Arunachal
Pradesh, Mizoram, Manipur,
Nagaland, Tripura, Sikkim,

Ladakh Division of Jammu and
Kashmir State, Lahaul and Spiti
District and Pangi Sub-Division of
Chamba District of Himachal
Pradesh, Andaman and Nicobar
Islands or Lakshadweep).

(i1) The age limit for appointment
of Gramin Dak Sevaks* shall be
| fifty years as on the I* day of

language of a State
or Union territory

shall be as
published by
Department of
Posts.

(iii) Knowledge of
working on
Computer.

O | 2) l (3) 4) )
2 Mail | 1870 General  Central | Level-3 in the Non-selection.
Guard. (2018) Service,  Group | pay matrix
*Subject to variation | ‘C’, Non- | (Rs. 21700 to
dependent on workload | Gazetted,  Non- | Rs. 69100)
Ministerial.
(6) ) @®) © ]
(i) Between 18 and 27 years. | (i) 12" standard | No For Direct
(Relaxable for candidates | pass from a Recruits:
belonging to Scheduled Caste or | recognized Board. Two  years
Scheduled  Tribe or  Other| _ e
Backward  Castes and for (i) Knowledge of successful
L local language of completion
Government servants of different : i
e . the concerned State of the
F‘,ategon’es m_ accordance with the or Union territory. mandatory
instructions 1ssued‘by the. Central | Tpe candidate training
Government from time to time). should have studied prescribed
the local language by the
Note: The crucial date for |at least upto 10" Department
standard. The local of Posts.




[T I-Bg 3(i)

T T TSI ¢ STETYwo

13

January of the year to which the
vacancy (ies) belong to or as per
the  Government of India
guidelines issued from time to time
(Relaxable for those belonging to
Scheduled Caste or Scheduled
Tribe up to five years and for those
belonging to other Backward
Castes up to three years).

*Gramin Dak Sevaks are holders
of Civil posts but they are outside
the regular Civil Service due to
which their appointment shall be

treated as direct recruitment.

(10)

€8

(12)

(3)

() 25% by promotion by
seniority cum fitness of Multi
Tasking Staff of the recruiting
Railway Mail Service Division,
failing  which, the unfilled
vacancies shall be added to the
number of vacancies to be filled
as per (iii) below;

(ii) (a) 50% by promotion from
Multi  Tasking Staff of the
recruiting Railway Mail Service
Division, on the basis of Limited
Departmental Competitive
Examination, failing which;-

(b) By promotion from Multi
Tasking  Staff of all other
Railway Mail Service Divisions
of the Circle on the basis of
Limited Departmental
Competitive Examination,
failing which;-

(¢c) By promotion from Multi
Tasking Staff of Postal Divisions
of the Circle on the basis of

Limited Departmental
Competitive Examination,
failing  which, the unfilled

vacancies shall be added to the
number of vacancies to be filled
as per (iii) below;-

(1) Multi Tasking Staff
in Level-1 of the pay
matrix with six years
regular service in the
grade as on the 1¥ day
of January of the year
to which the
vacancy(ies) belong to
or as per the guidelines
issued by Government
of India from time to
time for promotion by
Seniority-cum-fitness.

(i)  Multi Tasking
Staff in Level-1 of the
Pay Matrix with three
years regular service
as on the 1% day of
January of the year to
which the vacancy(ies)
belong to or as per the
guidelines issued by
Government of India
from time to time for
promotion on the basis
of Limited
Departmental

Competitive

Examination.

Note: Where juniors
who have completed

Departmental
Promotion
Committee

(for considering
promotion /
confirmation)

1. Divisional
Head
—Chairperson

2. Two
‘B 3
(Gazetted)
Officer

—Members

Group

Not applicable



14 THE GAZETTE OF INDIA : EXTRAORDINARY

[PART II—SEC. 3(i)]

N €

(1)  (a) 25% by  direct
recruitment on the basis of
Competitive Examination
limited to Gramin Dak Sevaks*
of the recruiting Railway Mail
Service Division, who have
worked regularly for five years
in that capacity as on the 1*' day
of January of the year to which
the vacancy(ies) belong to or as
per the guidelines issued by
Government of India from time
to time, failing which;-

(b) By direct recruitment on the
basis of Competitive
Examination limited to Gramin
Dak Sevaks* of all other
Railway Mail Service Divisions
of the Circle, who have worked
regularly for five years in that
capacity as on the 1% day of
January of the year to which the
vacancy(ies) belong to or as per
the  guidelines  issued by
Government of India from time
to time, failing which;-

(¢) By direct recruitment on the
basis of Competitive
Examination limited to Gramin
Dak Sevaks* of all Postal
Divisions of the Circle, who
have worked regularly for five
years in that capacity as on the
1" day of January of the year to
which the vacancy(ies) belong to
or as per the guidelines issued by
Government of India from time
to time, failing which;-

(d) By direct recruitment from
open market as per the scheme
circulated by the Department of
Posts from time to time:

Note:-

I: The scheme for Limited
Departmental Competitive

their  qualifying or
eligibility service are
being considered for
promotion, their
seniors would also be
considered  provided
they are not short of
the requisite
qualifying/ eligibility
service by more than
half of such
qualifying/eligibility
service or two years,
whichever is less, and
have successfully
completed their
probation period for
promotion to the next
higher grade along
with their juniors who
have already
completed such
qualifying or eligibility
service.

]

WA
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Examination for promotion shall
be as per the administrative
instructions  issued by the
Department of Posts from time
fo time.

2: The scheme for direct
recruitment of Gramin Dak
Sevaks on the basis of
Competitive Examination and
direct recruitment from open
market  shall be as per
administrative instructions
issued by the Department of
Posts from time to time.

[F. No. 03-02/2017-SPB-I]
G. RAJEEV, Director (SPN)

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.
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MINISTRY OF COMMUNICATIONS
(Department of Posts)
NOTIFICATION

New Delhi, the 5th March, 2020

G.S.R. I57(E).—In exercise of the powers conferred by the proviso to article 309 of the Constitution,
the President hereby makes the following rules to amend the Department of Posts Postman and Mail Guard
(Group *C’ post) Recruitment Rules, 2018, namely:-

I. Short title and commencement.—

(n These rules may be called the Department of Posts Postman and Mail Guard (Group ‘C* post)
Recruitment (Amendment) Rules. 2020.

(2) They shall come into force on the date of their publication in the Official Gazette.
2 In the Department of Posts Postman and Mail Guard (Group ‘C’ post) Recruitment Rules, 2018, in the
SCHEDULE.-

(A) in serial number | relating to the post of Postman, under column (7), for the existing entries, the following
entries shall be substituted, namely:-

“(a) 12" standard pass from a recognised Board:
(b) 10" standard pass from a recognised Board for the persons who are working as Gramin Dak Sevak.

The candidate shall also possess the following, namely:-
(i) knowledge of local language of the concerned Postal Circle or Division and the candidate

should have studied local language upto 10" standard.

(ii) knowledge of working on computer.
Note 1: The local language of a Postal Circle or Division shall be published by the Department of

Posts.
Note 2: The person appointed to the post of Postman shall acquire a driving licence to drive two

wheeler or three wheeler or light motor vehicle within a period of two years from the date of his
appointment. However, persons with disability shall be exempted from the requirement of driving

licence.
Note 3: A candidate not having valid driving license at the time of appointment shall not earn

periodical increment in pay till production of such license or for a period of five years from the
date of appointment whichever is earlier and after production of such license or expiry of such five
years period, pay shall be restored prospectively to the level pay would have reached had the
periodical increment in pay was not withheld and no arrears of pay shall be paid for the intervening

period.";
(B) in serial number 2 relating 1o the post of Mail Guard, under column (7), for the existing entries, the
following entries shall be substituted, namely:-

“(a) 12" standard pass from a recognised Board:
(b) 10" standard pass from a recognised Board for the persons who are working as Gramin Dak Sevak.

The candidate shall also possess the following, namely:-
(i) knowledge of local language of the concerned Postal Circle or Division and the candidate
should have studied local language up to 10" standard;
(ii) knowledge of working on computer.
Note: The local language of a Postal Circle or Division shall be puBlished by the Department of

Posts.”.
[F. No. 03-02/2017-SPN-1]

SATYA NARAYANA DASH, Director (SPN)

Footnote: - The principal notification was published in the Gazette of India, Extraordinary, Part-I1, Section 3,
Sub-section (i), vide number G.S.R. 899(E), dated the 20" September, 2018.

Uploaded by Die. of Printing at Government of India Press, Ring Road. Mayapuri, New Delhi-1 10021 Bt
and Published by the Controller of Publications, Delhi-110054. manos RUMARVERRA MRS
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MINISTRY OF COMMUNICATIONS
(Departmernt of Posts)
NOTIFICATION
New Delhi, the 30th August, 2023

G.S.R. 638(E).—In exercise of the powers conferred by the proviso to article 309 of the Constitution, the
President hereby makes the following rules further to amend the Department of Posts Postman and Mail Guard (Group
‘C” post) Recruitment Rules, 2018, namely:-



6 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]
1. (1) These rules may be called the Department of Posts Postman and Mail Guard (Group ‘C’ post)
Recruitment (Amendment) Rules, 2023.
(2) They shall come into force on the date of their publication in the Official Gazette.
2! In the Department of Posts Postman and Mail Guard (Group ‘C” post) Recruitment Rules, 2018, in the
Schedule,—

(a) against serial number 1 relating to the post of Postman, -

L. under column (7), for the existing entries, the following entries shall be substituted, namely:-

“(i) 10" standard pass from a recognized Board for the persons who are working as Gramin Dak Sevak in the
Department of Posts and 12" standard pass from a recognized Board for all others.

(i1) Knowledge of working on Computer.
(iii) Knowledge of local language of the concerned Postal Circle or Division.
(iv) Possessing a valid license to drive two-wheeler or light motor vehicle:

Provided that Persons with Benchmark Disability shall be exempted from the possession of such
license,

Note 1.- Local language of a Postal Circle or Division shall be as per administrative instructions issued by the
Department of Posts from time to time.

Note 2.- A person not possessing the knowledge of local language of the Postal Circle or Division concerned
shall also be eligible for appointment, however, such person after appointment shall pass local language test
to be conducted in the manner as may be decided by the Postal Circle concerned and passing of such local
language test shall be a pre-condition for completion of probation:

Provided that a person who has passed local language of the Postal Circle or Division concerned as
one of the subjects in 10" standard or above shall be exempted from such local language test:

Provided further that Gramin Dak Sevak shall be exempted from such local language test.

Note 3.- A person not possessing a valid license to drive two-wheeler or light motor vehicle shall also be
eligible for appointment, however, such person not having valid license to drive two-wheeler or light motor
vehicle at the time of appointment shall not earn periodical increment in pay till production of such license or
for a period of five years from the date of appointment, whichever is earlier and after production of such
license or expiry of such five years period, pay shall be restored prospectively to the level pay would have
reached had the periodical increment in pay was not withheld and no arrears of pay shall be paid for the
intervening period.”;

I1. under column (9), for the existing entries, the following entries shall be substituted, namely: -

“For Direct Recruits: Two years and successful completion of the mandatory training prescribed by the
Department of Posts and passing of local language test as mentioned under column (7).”;

I1I. under column (10), for the existing entries, the following entries shall be substituted, namely:-

“(1) 50 per cent by promotion of Multi Tasking Staff of the recruiting Postal Circle on the basis of Limited
Departmental Competitive Examination, failing which, the unfilled vacancies shall be added to the number of
vacancies to be filled as per (ii) below:

(ii) 50 per cent by direct recruitment on the basis of Competitive Examination limited to Gramin Dak Sevaks
of the recruiting Postal Circle, who have worked regularly for five years in that capacity, as on the 1* day of
January of the year to which the vacancy belong to or as per the guidelines issued by the Central Government
from time to time, failing which by direct recruitment from open market as per the scheme circulated by the
Department of Posts from time to time.

Note 1.- The scheme for Limited Departmental Competitive Examination for promotion shall be as per the
administrative instructions issued by the Department of Posts from time to time which may also include test
of local language of the concerned Postal Circle or Division and Data Entry Skill Test.

Note 2.-The scheme for competitive examination limited to Gramin Dak Sevaks and competitive examination
for direct recruitment from open market shall be as per administrative instructions issued by the Department
of Posts from time to time which may also include test of local language of the concerned Postal Circle or
Division and Data Entry Skill Test.

Note 3.- Department of Posts, through administrative instructions, may allow Gramin Dak Sevaks of one or
more Postal Circles, who are otherwise eligible under these rules, for appointment in Delhi Postal Circle and
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such appointment shall be subject to such terms and conditions as may be decided by the Department of Posts
from time to time.”:

IV. under column (11), for the existing entries, the following entries shall be substituted, namely:-
“Promotion on the basis of Limited Departmental Competitive Examination:

(i) Multi Tasking Staff in level-1 of the pay matrix with three years regular service in the grade as on the 1*
day of January of the year to which the vacancy belong to or as per the guidelines issued by the Central
Government from time to time; and

(i) Multi Tasking Staff in level-1 of the pay matrix with total regular service of five years including service
rendered regularly as Gramin Dak Sevaks as on the 1* day of January of the year to which the vacancy belong
to or as per the guidelines issued by the Central Government from time to time.

Note 1.- Where junior who has completed qualifying service is eligible for Limited Departmental
Competitive Examination or Competitive Examination their senior will also be eligible for such examination:

Provided that both the senior and Junior were recruited through same mode of recruitment and were
holding same feeder cadre prior to appointment to the present post on regular basis:

Provided further that senior is not short of the requisite qualifying or eligibility service by more than
half of such qualifying or eligibility service or two years, whichever is less, and has successfully completed
probation period for promotion to the next higher grade.

Note 2.- The condition in Note | shall not apply with reference to such Junior official who has lost seniority
after availing transfer under rule 38 of the Postal Manual Volume- [V,

Note 3.- Eligibility of an official shall be determined with respect to the post held substantively and relevant
pay level of the post in pay matrix and not with respect to the level in which an official is drawing pay as on
the crucial date of eligibility by virtue of financial upgradation under the Time Bound One Promotion,
Biennial Cadre Review or Modified Assured Career Pro gression.”;

(b) against serial number 2 relating to the post of Mail Guard, -
L. under column (7), for the existing entries, the following entries shall be substituted, namely:-

“(i) 10" standard pass from a recognized Board for the persons who are working as Gramin Dak Sevak in the
Department of Posts and 12 standard pass from a recognised Board for all others.

(ii) Knowledge of working on Computer.
(ii) Knowledge of local language of the concerned Postal Circle or Division.

Note 1.- Local language of a Postal Circle or Division shall be as per administrative instructions issued by the
Department of Posts from time to time.

Note 2.- A person not possessing the knowledge of local language of the Postal Circle or Division concerned
shall also be eligible for appointment, however, such person after appointment shall pass local language test
to be conducted in the manner as may be decided by the Postal Circle concerned and passing of such local
language test shall be a pre-condition for completion of probation:

Provided that a IJperson who has passed local language of the Postal Circle or Division concerned as
one of the subjects in 10" standard or above shall be exempted from such local language test:

Provided further that Gramin Dak Sevak shall be exempted from such local language test.”;
IL. under column (9), for the existing entries, the following entries shall be substituted, namely:-

“For Direct Recruits: Two years and successful completion of the mandatory training prescribed by the
Department of Posts and passing of local language test as mentioned under column Wil

I under column (10), for the existing entries, the following entries shall be substituted, namely: -

“(i) 50 per cent by promotion of Multi Tasking Staff of the recruiting Postal Circle on the basis of Limited
Departmental Competitive Examination, failing which, the unfilled vacancies shall be added to the number of
vacancies to be filled as per (ii) below;
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Note 1.- The scheme for Limited Departmental Competitive Examination for promotion shall be as per the
administrative instructions issued by the Department of Posts from time to time which may also include test
of local language of the concerned Postal Circle or Division and Data Entry Skill Test.

Note 2.- The scheme for competitive examination limited to Gramin Dak Sevaks and competitive
examination for direct recruitment from open market shall be as per administrative instructions issued by the
Department of Posts from time to time which may also include test of local language of the concerned Postal
Circle or Division and Data Entry Skill Test.

Note 3.- Department of Posts, through administrative instructions, may allow Gramin Dak Sevaks of one or
more Postal Circles, who are otherwise eligible under these rules, for appointment in Delhi Postal Circle and
such appointment shall be subject to such terms and conditions as may be decided by the Department of Posts
from time to time.”:

IV. under column (11), for the existing entries, the following entries shall be substituted, namely:-
“Promotion on the basis of Limited Departmental Competitive Examination;

(i) Multi Tasking Staff in level-1 of the pay matrix with three years regular service in the grade as on the 1™
day of January of the year to which the vacancy belong to or as per the guidelines issued by the Central
Government from time to time; and

(ii) Multi Tasking Staff in level-1 of the pay matrix with tota] regular service of five years including service
rendered regularly as Gramin Dak Sevaks as on the 1™ day of January of the year to which the vacancy
belong to or as per the guidelines issued by the Central Government from time to time,

Note 1.- Where junior who has completed qualifying service is eligible for Limited Departmental
Competitive Examination or Competitive Examination their senior will also be eligible for such examination;

Provided that both the senior and Junior were recruited through same mode of recruitment and were
holding same feeder cadre prior to appointment to the present post on regular basis:

Provided further that senior is not short of the requisite qualifying or eligibility service by more than
half of such qualifying or eligibility service or two years, whichever is less, and has successfully completed
probation period for promotion to the next higher grade.

Note 2.- The condition in Note 1 shall not apply with reference to such junior official who has lost seniority
after availing transfer under rule 38 of the Postal Manual Volume- IV,

Note 3.- Eligibility of an official shall be determined with respect to the post held substantively and relevant
pay level of the post in pay matrix and not with respect to the level in which an official is drawing pay as on
the crucial date of eligibility by virtue of financial upgradation under the Time Bound One Promotion,
Biennial Cadre Review or Modified Assured Career Progression.”.

[F.No.W-O3/3/2022-SPN—I]
JAGDEEP GUPTA, Dy. Director General

Note : The principal rules were published in the Gazette of India, Extraordinary, Part-II, Section 3, Sub-section (1),
vide G.S.R. 899(E), dated the 20" September, 2018 and subsequently amended vide G.S.R. 157(E), dated the
5" March, 2020.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-] 10064
and Published by the Controller of Publications, Delhi-110054.



No. 37-33/2009-SPB-
Ministry of Communications
Depurtment of Posts
SPB-1-Section

Dak Bhawan, Sansad Marg,
New Delhi — 110001

Dated Q_’}/,}\ugust,zt}l?
To -
1. All Chief Postmasters General
2. All Postmusters General
3. Director, Rafi Ahmed Kidwai National Postal Academy (RAKNPA), Ghaziabad

Subject:- Department of Posts (Multi Tasking Staff) Recruitment Rules, 2018.
Madam/Sir,
I am dirccted to forward herewith a copy of Department of Posts (Multi Tasking Staff)

Recruitment Rules, 2018 notified in the Gazette of India, Extraordinary, PART II - Section 3 -
Sub-section (i) dated 16™ August, 2018.

2. 1t is requested that the above mentioned Recruitment Rules may be brought to the notice
of all concerned,

Yours faithfully,

Lncl: As above { o

=

' G. Rajeev)

Director (SPN)

Copy for information to:-

PPS to Sccretary (P)

All Members of the Postal Services Board/ JS & FA
Secretary (PSB)

CGM (BD)/ CGM (MB)/ CGM (PLI)

All Dy. Directors General/ GMs

GM (CEPT) with a request to upload the RRs on India Post Website
wwiw.indiapost.gov.in linked RTY/ SI. No. 5 Rules, Regulation/ RRs
7. Pr. Director of Audit (Postal), Delhi 110054.

8. Additional Director General, APS, R.K. Puram, New Delhi

9. Chief Engineer (Civil, HQ)

10. All Directors, Postal Training Centers

11. Ministry of Law and Justice, Legislative Department

12. Lok Sabha Secretariat

13. Rajya Sabha Secretariat

14. All Recognized Unions/ Associations/ Federations

15. SPB-1I/ PE-I/ PE-II/ Admin./ PAP/ DE/ GDS/ PCC/ SR/ PA Wing.

S

/ (G. Rajeev)

Director (SPN)

Scanned by CamScanner
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. vt fees (Tad)

MINISTRY OF COMMUNICATIONS
(Department of Posts)
NOTIFICATION

New Delhi, the 16th August, 2018

G.S.R. 781(E)—In exercise of the powers conferred by the proviso to article 309 of the Constitution and in

supersession of the Department of Posts (Multi Tasking Staff) Recruitment Rules, 20135, except as respect to things done
or omitied to be done before such supersession, the President hereby makes the following rules regulating the method of
recruitment to the post of Multi Tasking Staff in the Department of Posts, namely:-

1.

2

Short title and commencement.— (1) These rules may be called the Department of Posts (Multi Tasking
Staff) Recruitment Rules, 2018.
(2) They shall come into force on the date of their publication in the Official Gazetre.

Number of posts, classification and Level in the Pay Matrix.— The number of posts, their classification and
the Level in the Pay Matrix attached thereto shall be as specified in columns (2) to (4) of the Schedule annexed

to these rules.

Method of recruitment, age limit, qualifications, etc.——The method of recruitment, age limit, qualifications
and other matters relating to the said post shall be as specified in columns (5) 1o ( 13) of the said Schedule.

Disqualification.— No person,-

(a) who has entered into or contracted a marriage with a person having a spouse living; or

(b) who, having spouse living has entered into or contracted a marriage with any person, shall be
eligible for appointment Lo the said post:

\(L
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Provided that the Central Government may, if satisfied that such marriage is permissible under the
personal law applicable to such person and the other party to the marriage and there are other grounds for so
doing, exempt any person from the operation of this rule.

5. Requirement to serve in the Army Postal Service.— Any person appointed to the posts specified in the said
Schedule shall be liable to serve in the Army Postal Service in India or abroad, as required.

6. Power to relax.— Where the Central Government is of the opinion that it is necessary or expedient so to do. it
may, by order, and for reasons to be recorded in writing, relax any of the provisions of these rules with respect

to any class or category of persons.

7. Saving.— Nothing in these rules shall affect reservations and other concessions required to be provided for the
Scheduled Castes, the Scheduled Tribes, ex-servicemen, Other Backward Classes and other special categories of
persons in accordance with the orders issued by the Central Government from time to time in this regard.

SCHEDULE

PART -1 - Post of Administrative Offices (Circle Office and Regional Office)

Name of | Number of posts Classification Level in the | Whether selection post or |
post Pay Matrix | non-selection post
(1 ) (3) (4) (3)
Multi 510%2018) General Central  Service, | Level-1 in | Not applicable
Tasking #Subject to  variation | Group ‘C’, Non-Gazetted, | the Pay
Staft dependent on workload Non-Ministerial Matrix
|7\ge fimit for direct recruits Fducational and | Whether age and | Period of
other educational probation, if
qualifications qualifications any
required for | prescribed for direct
direct recruits recruits will apply in
the case of promotes. |
(6) (M (3) ()
Between 18 and 25 vyears, (Relaxable for Government (i) 10" standard | Not applicable Two years
servants upto 33 years, for candidates belonging to the | pass  from a and
Scheduled Castes and Scheduled Tribes upto five years | recognized Board. successful
and for candidates belonging to Other Backward completion of
Classes uplo three years in accordance with the | (ii) Knowledge of the
instructions issued by the Government of India). local language of mandatory
the concerned training
Note: State or Union prescribed by
| The crucial date for determining the age limit shall | territory. The the
be the closing date for receipt of applications from candidate  should Department
candidates in India (and not the closing date prescribed | have studied local of Posts.
for those in Assam, Meghalaya, Arunachal Pradesh, language at least
Mizoram, Manipur, Nagaland, Tripura, Sikkim, Ladakh | upto 10"
Division of Jammu and Kashmir State, Lahaul and | standard. The
Spiti district and Pangi Sub-division of Chamba district | local language of
of Himachal Pradesh. Andaman and Nicobar Islands or | a State or Union
Lakshadweep). territory shall be
as published by
2 In the case of recruitment made through the | the Department of
Employment  Exchange, the crucial date for | Posis.
determining the age limit shall be the closing date for
inviting applications or last date by which the | (iii) No
Employment Exchange is asked to submit the names. educational |
qualification  1s
3. There shall be no upper age limit for Gramin Dak | prescribed for ‘
Sevak and Casual Labourer. direct recruitment
| of Casual

yr &
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| Labourer.

I 1

Method of recruitment whether by | In case of recruitment by | If a Departmental | Circumstances in
direct recruitment or by promotion | prometion/deputation or | Promotion which Union
or by deputation/ absorption and | absorption, grades from | Committee exists, | Public Service
percentage of the vacancies to be | which promotion/ | what is its | Commission to be
filled by various methods. deputation or absorption | composition consulted in
to he made. making
recruitment.
(10) (11) (12) (13)
(i) By appointment of Casual Labourers | Not applicable Departmental Not applicable
conferred with temporary status on the Promotion
basis of seniority-cum-fitness, failing Committee (for
which; considering
confirmation)
(ii) By appointment of Casual consisting of —
Labourers engaged on or before the 2
September, 1993 working for eight (i) Assistant
hours in a day, on the basis of seniority- Postmaster General or
cum-fitness, failing which; a Senior or Junior
(iii) By appointment of part-time Casual Tim.e Scale  Officer—
Labourers, engaged on or before the 1™ Chairperson
September, 1993, on the basis of -
seniority-cum-fitness failing which; (i) O”f 9“"-‘9 ‘A’ or
(iv) By direct recruitment on the basis Grc‘)up 3 I(Gaze[tcc%)
: i £ e . Postal or Railway Mail
of Competitive Examination restricted Yoriia - (CHBELF -~ =
to the Gramin Dak Sevaks* of all v .
L ; ember. !
Divisions of the Circle, who have
workgd regularly for three years in that Giiy A Group ‘B’
capacity, as on {hc. Ist day of January of (Gazetied) Officer of
the year to which the vacancy(ies) s s
i the Postal Circle or any
belong to or as per the guidelines i
. i other Central
1§sued by the Qtn.ve1'|1n1§11t of India from Lt
time (o time, failing which; Department ot Office-
(v) By direct recruitment from open Member,
market as per the scheme circulated by
the Department of Posts from time to
time.
Note:
1. The afore-mentioned
examinations shall be governed by the
instructions issued by the Department of |
Posts regarding the short listing criteria, |
syllabus and pattern of the test, ete., !
from time to time.
2 #(Gramin Dak Sevaks are
holders of civil posts but they are
outside the regular civil service due to
which their appointment shall be treated
as direct recruitment.)
PART 11 - Posts of Subordinate Office
Name of | Number of posts Classification Level in the Pay | Whether  selection W‘
post Matrix post or non- |
selection post |
(1) (2) (3) 4) (&) I
QIS W B |
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Multi 37240%(2018) General  Central  Service, | Level-1 in the Pay | Not applicable |
Tasking “Subject  to  variation | Group ‘C’, Non-Gazetted, | Matrix

Staff dependant on workload Non- Ministerial

Age limit for direct recruits

Educational and other qualifications
required for direct recruits

(6)

(7

Between |8 and 23 years for candidates from open market.

(Relaxable for Government servants upto 35 years, for candidates belonging
to Scheduled Castes and Scheduled Tribes upto five years and for candidates
helonging to Other Backward Classes upto three years in accordance with
the instructions issued by Government of India.)

Note:

|. The crucial date for determining the age limit shall be the closing date for
receipt of applications from candidates in India (and not the closing date
prescribed for those in Assam, Meghalaya, Arunachal Pradesh, Mizoram,
Manipur, Nagaland, Tripura, Sikkim. Ladakh Division of Jammu and
Kashmir State, Lahaul and Spiti district and Pangi Sub-division of Chamba
district  of Himachal Pradesh, Andaman and Nicobar Islands or
Lakshadweep).

2. In the case of recruitment made through the Employment Exchange, the
crucial date for determining the age limit shall be the closing date for
inviting applications or last date by which the Employment Exchange is
asked (o submit the names.

3. There shall be no upper age limit for Gramin Dak Sevak and Casual
Labourer.

(i) 10" standard pass from a recognized
Board.

(ii) Knowledge of local language of the
concerned State or Union territory. The
candidate should have studied local
langnage at least upto 10" standard. The
local language of a State or Union
territory  shall be as published by
Departiment of Posts.

(iii) No educational qualification is
prescribed for direct recruitment  of
Casual Labourer.

Whether age and educational | Period of probation, it any
qualifications prescribed for direct
recruits will apply in the case of

Method of recruitment whether by
direct recruitment or by promotion or
by deputation/ absorption  and

promotes. percentage of the vacancies to be filled |
by various methods.
(8) (9) (10)
Not applicable Two  years and  successful | (i) 50% by direct recruitment on the basis

completion of the mandatory
training  prescribed by  the
Department of Posts.

of seniority-cum-fitness, from amongst
Gramin Dak Sevaks* of the recruiting
Division, who have worked regularly for
five years in that capacity, as on Ist day
of January of the year to which the
vacancy(ies) belong to or as per the
guidelines issued by the Government of
India from time to time, failing which.
the unfilled vacancies shall be added to

per (ii) below:

(i) (a) 25% by direct recruitment on the
basis of Competitive  Examination
restricted to the Gramin Dak Sevaks of
the recruiting Division, who have worked
regularly for three years in that capacity,
as on lst day of January of the year to
which the vacancy(ies) belong to or as
per the guidelines issued by Government
of India from time to time, failing which:

the number of vacancies to be filled as
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(b) By direct recruitment on the basis of |
Competitive Examination restricted to the
Gramin Dak Sevaks of all other Divisions
of the Circle, who have worked regularly
for three years in that capacity as on lst
day of January of the year to which the
vacancy(ies) belong to or as per the
guidelines issued by Government of India
from time to time, failing which;

(¢) By direct recruitment from open
market as per the scheme circulated by
the Department of Posts from time Lo
time;

(iii) (a) 25% by appointment of Casual
Labourers of the recruiting Division or
Unit, conferred with temporary status on
the basis of seniority-cum-{itness, failing
which;

(b) By appointment of Casual Labourers
of the recruiting Division or Unit
engaged on or before the 1™ September
1993,working for eight full hours in a
day. on the basis of seniority-cum-fitness,
failing which by;

(c) By appointment of part-time
Casual Labourers engaged on or before
the 1™ September 1993, of the recruiting
Division or Unit on the basis of selection- |
cum-seniority, failing which, the unfilled
vacancies shall be added to the number of
vacancies to be filled as per (i1} above;

Note:

1. The afore-mentioned
examination shall be governed by the
instructions issued by the Department of
Posts regarding the short listing criteria.
syllabus and pattern of the test, etc.. from
time to time.

2. *¥(Gramin  Dak  Sevaks  are
holders of civil posts but they are outside
the regular civil service due fo which
their appointment shall be treated as |
direct recruitment.) ‘

In case of recruitment by | If a Departmental Promotion Committee exists, | Circumstances in whichl

promotion or deputation or | what is its composition
absorption,  grades  from
which promotion or |
deputation or absorption to |

Union Public Service |
Commission to be consulted
in making recruitment.

o\
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be made. i \ {
(1N (12) (13)

Not applicable Departmental ~ Promotion ~ Committee  (for | Notapplicable

considering confirmation) consisting of :- |

(i) Assistant Postmaster General or a Senior or Junior
Time Scale Officer— Chairperson. !
|
|

(ii) One group ‘A’ or Group ‘B’ (Gazetied) Postal or
Railway Mail Service Officer ~-Member.

(iii) One group ‘B’ (Gazetted) Officer of the Postal
Circle or any other Central Government Department
or Office—  Member.

[F.No. 37-33/2009-SPB-I]
G. RAIEEV, Director (SPN)

Uploaded by Die. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi- 110064
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To,
1,
2.
3.
Subject:
Sir,

F No. 37-33/2009- SPN-I
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001
Dated 3\ . 11. 2019

All Chief Postmaster General

All Postmasters General

Director, Rafi Ahmed Kidwai National Postal Academy (RAKNPA),
Ghaziabad.

Department of Posts (Multi Tasking Staff) Recruitment (Amendment)
Rules, 2019,

I am directed to forward herewith a copy of Department of Posts (Multi
Tasking Staff) Recruitment (Amendment) Rules, 2019 notified in the Gazette of
India, Extraordinary, Part II, Section 8 Sub Section (i) dated 15tk November, 2019.
The principal notification was published in the Gazette of India, vide number G.5.R.
781 (E), dated 16th August, 2018.

2z It is requested that the above mentioned Recruitment (Amendment) Rules,
2019 may be brought to the notice of all concerned.

Yours faithfully,

o O o 2N/

.
o % 1
£vily i &

. ANty 'E’“f;}
(Muthuraman C)/
Assistant Director General (SPN)

Copy for information to*

R ol

Sr. PPS to Secretary (Posts)/ Sr. PPS to Director General Postal
Services

PPS/PS to all Members (PSB), @5 to Rdds. bl

All Dy. Directors General/ GMs

All Sections of Postal Directorate

All Directors, Postal Training Centers

GM, CEPT for uploading the recruitment rules on India Post website
www .indiapost.gov.in linked RTI/S1. No. 5 Rules, Regulations.

V-
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MINISTRY OF COMMUNICATIONS
{Department of Posts)
NOTIFICATION
New Delhi, the 15th November, 2019

G.5.R. 8S0{E).~In cxercise of the powers conferred by the proviso (o article 309 of the Constitution, the
President hereby makes the following rules to amend the Department of Posts (Multi Tasking Staff) Recruitment Rules,
2018, namely:—

I (1) These rules may be called the Department of Posts (Multi Tasking Staff) Recruitment (Amendment)
Rules, 2019.
{2} They shall come into force on the date of their publication in the Official Gazetie.
2. It the Department of Posts (Multi Tasking Staff) Recruitment Rules, 2018, in the Schedule —
(A} in PART-1, under column (7), for the entries, the following entries shall be substtuted, namely:—

®

—

Footnote :

“(i) 10™ standard pass from a recognised Board;

(i) knowledge of local Janguage of the concerned Postal Circle or Division. The candidate should have
studied local language at least up o 10" standard. The local language of a Postal Circle or Division shall be
as published by the Department of Posts;

(i) no educational qualification is prescribed for direct recruitment of Casual Labourer and Gramin Dak
Sevak.”,

in PART-11, under column (7), for the entries, the following entries shall be substituted, namely:—
“(i) 10" standard pass from a recognised Board,

(i) knowledge of local language of the concerned Postal Circle or Division. The candidate should have
studied local language at least up to 10” standard. The local language of a Postal Circle or Division shall be
as published by the Department of Posts:

{iii) no educational qualification is prescribed for direct secruitment of Casual Labourer and Gramin Dak
Sevak.”

[F. No. 37-33/2009-5PN-1]

SATYA NARAYANA DASH, Director (SPNN)

The principal nofification was published in the Gazetic of India, Extraordinary, Part-Ii. Secction 3,
Sub-section (i), vide number G.S.R. 781 (E), dated the 16" August. 2018,

Uploaded by Dte. of Printing at Government of Indiz Press. Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-1 10054, il

vima  TIRLN
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MINISTRY OF COMMUNICATIONS
(Department of Posts)
NOTIFICATION
New Delhi, the 30th August, 2023

In exercise of the powers conferred by the proviso to article 309 of the Constitution, the

President hereby makes the following rules further to amend the Department of Posts (Multi Tasking Staff)
Recruitment Rules, 2018, namely:-

1.

(a)
(b)

(1) These rules may be called the Department of Posts (Multi Tasking Staff) Recruitment (Amendment)
Rules, 2023.

(2) They shall come into force on the date of their publication in the Official Gazette,

Tn the Department of Posts (Multi Tasking Staff) Recruitment Rules, 2018, in the Schedule, -
PART-I and the entries relating thereto shall be omitted;

In PART II.-

(i) the Heading, namely, “PART II - Posts of Subordinate Office” shall be omitted;

(ii) under column (7), item number (if) and the entries relating thereto shall be omitted;

(iii) under column (10), -

(A) for item numbers (i), (i) and (iii) and the entries relating thereto, the following items shall be substituted,
namely:-

“(i) (a) 100 per cent by appointment of casual labourers of the recruiting Division or Unit, conferred
with temporary status, on the basis of seniority-cum-fitness, failing which;
(b) by appointment of casual labourers of the recruiting Division or Unit, engaged on or before
|* September, 1993, working for eight hours in a day, on the basis of seniority-cum-fitness,
failing which;
(c) by appointment of part-time casual labourers of the recruiting Division or Unit, engaged on
or before 1% September, 1993, on the basis of seniority-cum-fitness, failing which;

(d) by appointment of casual labourers of all the other Divisions or Units of the Circle,
conferred with temporary status, on the basis of seniority-cum-fitness, failing which:

(¢) by appointment of casual labourers of all the other Divisions or Units of the Circle, engaged
on or before 1% September, 1993, working for eight hours in a day, on the basis of seniority-
cum-fitness, failing which;

‘)r
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(f) by appointment of part-time casual labourers of all the other Divisions or Units of the
Circle, engaged on or before 1™ September, 1993, on the basis of’ seniority-cum-fitness, failing
which, unfilled vacancies shall be filled as per (ii) below;

(ii) (a) 50 per cent on the basis of seniority-cum-fitness from amongst willing Gramin Dak Sevaks of
the recruiting Division or Unit, who have worked regularly for five years in that capacity, as on
1* day of January of the year to which the vacancy belong to or as per the guidelines issued by
the Central Government from time to time, failing which, unfilled vacancies shall be added to
the number of vacancies to be filled as per (ii)(b) below:

(b) 50 per cent on the basis of competitive examination restricted to Gramin Dak Sevaks of the
recruiting Postal Circle, who have worked regularly for three years in that capacity, as on 1%
day of January of the year to which the vacancy belong to or as per the guidelines issued by the
Central Government from time to time, failing which, unfilled vacancies shall be filled as per
(iii) below;

(ii1) by direct recruitment from open market as per the scheme circulated by the Department of Posis
from time to time;”;

(B) in the Note, after item number 2 and the entries relating thereto, the following item shall be inserted.
namely:-

“3. Department of Posts, through administrative instructions, may allow Gramin Dak Sevaks of one
or more Postal Circles, who are otherwise eligible as per the provisions of these rules, for
appointment in Delhi Postal Circle and such appointment shall be subject to such terms and
conditions as may be decided by the Department of Posts from time to time.”;

(iv) under column (12), for the existing entries, the following entries shall be substituted, namely:-
“Group ‘C" Departmental Confirmation Committee (for considering confirmation) consisting oft-

(1.) Assistant Postmaster General or Senior Superintendent of Post Offices or Senior
Superintendent of Railway Mail Service or Assistant Director or Superintendent of Post
Offices or Superintendent of Railway Mail Service — Chairman;

2 Two Group ‘B’ (Gazetted) Officers — Member.”.
[F. No. 37-33/2009-SPN-1]
JAGDEEP GUPTA, Dy. Dircctor General

Note : The principal rules were published in the Gazetlte of India. Extraordinary, Part-Il, Section 3,
Sub-section (1), vide G.S.R. 781(E), dated the 16" August, 2018 and subsequently amended vide G.S.R.
850(E). dated the 15" November, 2019.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-1 10064
and Published by the Controller of Publications, Delhi-110054.
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F.No.17-08/2018-SPN-1
Government of India
Ministry of Communications

Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi- 110 001.

" Dated 05" April, 2022

o .

All Chief Postmasters General / Postmasters General

Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl. Director General, Army Postal Service, New Delhi

LWy B e

Subject: Revision of Pattern and Syllabus of examinations conducted by Department of
Posts for appeintment to the posts of MTS, Postman, and Mail Guard.

Madam / Sir,

I am directed to refer to Directorate’s letter No, 17-08/2018-SPB-I dated 10.05.2019,
as amended from time to time, communicating therewith Pattern and Syliabus of examinations
conducted by Department of Posts for recruitment to the posts of Multi Tdsking Staff (MTS),
Postman, Mail Guard, Postal Assistant and Sorting Assistant.

2. Competent Authority has approved that henceforth there wiil be a single common
examination for selection of MTS for appointment as Postman / Mail Guard and GDS for
appointment as MTS / Postman / Mail Guard. Revised Pattern ahd Syliabus of the common
Examination is given in Annexure-I. The examination will be held without the aid of books.

3. The Syllabus of examination includes a component to test the knowledge of computer
and local language. Local language of a Postal Circle / Division for this purpose has been
communicaied vide aforesaid letter of even number dated 10.05.2019, Annexure E ibid, and
further modified by letters dated 28.06.2019 and 30.06.2020. Consolidated / updated list of
local language of Postal Circle/Division is enclosed as Annexure-11.

4. Circle shall ensure that the process for appointment of candidates selected to the posts
of Postman / Mail Guard through the common examination is completed before any candidate
selected for the post of MTS is appointed.

5. Revised Pattern and Syllabus mentioned herein shall come into force from the date of
issue of this communication and shall be applicable to all examinations to be held thereafier.

6. This may be given wide circulation for information of all stakeholders.

Yours faithfully,

@ Qu /'/‘/

i o

Encl: As stated
(Satya Narayana Dash)

Director (SPN)
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Copy forwarded to: o

M5 P8 2N M (B B e

Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services
PPS/PS to Addl. DG (Co-ordination) / All Members of Postal Services Board
Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO

Secretary, Postal Services Board/ All Deputy Directors General

Director (DE), Postal Directorate

All recognized Service Federations / Associations

GM. CEPT for uploading the order on the India Post website.

Guard File
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Annexure-1
Pattern and Syllabus of the examinations for appointment
to the posts of MTS, Postman and Mail Guard
Khkxhk
L Pattern of Examination:
SL Description Paper-I Paper-II Paper-111 Paper-1V
No. (Basic Postal | (Knowledge | (Knowledge of | (Data Entry
Knowledge of Postal Loeal Skill Test)
and General | Operations) ELanguage)
Awareness)
1 Applicable for | Both MTS and | Postman /| Both MTS and | Postman / Mail
examination to | Postman / Mail | Mail  Guard | Postman / Mail | Guard only
the posts of Guard only Guard
2 Competitive or Competitive Qualifying
Qualifying
3 Type of MCQ MCQ and | On Computer
Question Subjective
4 Number  of As per syllabus
Questions
5 Maximum 100in 2 Parts | 50 50 25
Marks
6 Duration 60 Minutes 30 Minutes 60 Minutes 15 Minutes
7 Language of | English, Hindi and respective | English to
Question local language, where Hindi is | Local language
Paper not a local language. and vice versa
8 Language of | Not applicable as MCQ As per question
Answer Paper paper
9 Minimum For selection as MTS — in | (a) Unreserved: | (a) Unreserved:
Qualifying Paper-I: 40% 60%
Marks (a) Unreserved: 40% !
(Subject 1o | (b) OBC/EWS: 37% {b) OBC/EWS: | (b) OBC/EWS: |
reservation (c) SC/ST/PWD: 33% 37% 60%
policy of
Government,) | For selection as Postman /| (¢) SC/ST/ | (¢) SC/ST: 50%

Mail Guard — Total of Paper-
I and Paper-II:

(a) Unreserved: 40%

(b) OBC/EWS: 37%

(c) SC/ST/PWD: 33%

PWD: 33%

(d) PWD (if not
exempted for
skill test): 50%

e

Contd...
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IL. Criteria for Selection:

(a)  Paper-1, Paper-II and Paper-Ill will be held in one sitting of 2 and % hours (150
Minutes) duration. Paper-1V {Data Entry Skill Test (DEST)] will be held separately at a later
date. Selection of candidates will be based on their performance in Paper-I and Paper-II
provided a candidate has qualified in both Paper-1Il and Paper-IV (wherever applicable).
Paper-111 (Knowledge of Local Language) and Paper-IV (DEST) will be ‘qualifying’ in
nature.

(b) While performance in Paper-1 only will be considered for selection to the post of
MTS. performance in both Paper-I and Paper-1l {combined, i.¢. total of marks secured in
Paper-1 and Paper-II) will be considered for selection to the posts of Postman / Mail Guard.

(c) All those candidates who secure minimum qualifying marks in both Paper-I and
Paper-I11 separately, will be eligible for being considered in merit list for selection as MTS.
However, merit list will be prepared only on the basis of marks secured in Paper-1. Afier
arranging the candidates in order of merit, number of candidates to be declared successful
shall be equal to the number of vacancies in each category.

{d)  All those candidates who secure minimum qualifying marks in Paper-I and Paper-11
{combined, i.e. total of marks secured in Paper-l and Paper-11) and also secure minimum
qualifying marks in Paper-11I separately, will be eligible for appearing in Paper-IV (DEST).
Number of candidates to be shortlisted for DEST will be 3 times of the total vacancy of
Postman and Mail Guard.

(e) All those candidates who secure minimum qualifving standards in DEST, will be
eligible for being considered in merit list for selection as Postman / Mail Guard. However,
merit list will be prepared only on the basis of total marks secured in Paper-1 and Paper-II.
After arranging the candidates in order of merit, number of candidates to be declared
successful shall be equal to the number of vacancies in each category.

H In the event of any vacancy notified for recruitment remaining unfilled only due to
non-joining of selected candidate, the next candidate in the merit list in the same category
shall be considered for appointment. However, appointment of such candidate shall be only

on the ground of refusal of promotion / declining offer of appointment and no wait list or
approved panel shall be maintained.

dokk ok kk

~ 0 ,
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IlI.  Syllabus of Examination:

(Duration: 60 Minutes)

PAPER-I: Basic Postal Knowledge and General Awareness

¢) Ethics and morale study

{For appointment to the posts of MTS / Postman / Mail Guard)
Part-A
Post Office Guide Part |
Maximurn a) Organization of the Department 23 questions
Marks — 60 b) Type of Post Offices
[30 questions ¢) Business Hours
of 2 marks d) Payment of postage, stamps and stationery
each] e) General rules as to packing, sealing and posting,
manner of affixing postage stamps
f) Methods of address
g) Post boxes and Post bags
h) Duties of Letter Box peon
i) Official postal articles
j) Prohibited postal articles 1
k) Products and Services: Mails, Banking &
Remitiances, Insurance, Stamps and Business
(Reference: India Post website)
ostal ual Volume V 7 questions
a) Definitions
Part-B
General Awareness/Knowledge 10 questions
Maximum Topics to be covered (1 to 3 questions from each topic):
Marks — 40 a) Indian Geography
{20 questions || b) Civics
of 2 marks ¢) General knowledge
each] d) Indian culture & freedom struggle

Basic Arithmetic

Topics to be covered (1 1o 2 questions from each topic):
a) BODMAS (brackets, orders, division, multiplication,
addition, subtraction)

b) Percentage

¢) Profit and loss

d) Simple interest

€) Average

f) Time and work

g) Time and distance

h) Unitary method

10 questions

Contd...
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(For appointment to the posts of Postman / Mail Guard only)

Paper-1I: Knowledge of Postal Operations
(Duration: 30 Minutes)

Maximum Marks
- 50

{25 questions of 2
marks each]

Post Office Guide Part 1

a)
b)
c)
d)
e)
f)
g)
h}

Delivery of mails

Refusal of article

Payment of eMoney Order

Redirection

Instruction regarding address change
Articles addressed to deceased person
Liability to detention to certain mails
Facilities provided by Postmen in rural areas

5 guestions

Postal Manual Velume VI - Part 111

a)
b)
c)
d)
€)
f)
g)
h)
i)
1)
k)
b

Head Postman

Knowledge of Postal Business

Supply of forms to be carried out

Sale of stamps

Postman’s Book

Address to be noted on Postal Articles
Damaged articles to be noticed
Receipts for articles issued for delivery
Book of receipts for intimations and notices
delivery

Instruction for delivery

Realization of postage before delivery
Receipts of addresses for registered

m) Delivery to illiterate addressees, Pardanashin

r)

women
Delivery of insured articles addressed to minors
Payment of e-Money Orders

e-Money Orders addressed to minors

Payment of ¢-MO and delivery of registered letters
to lunatics

Duties of Village Postman

10
guestions

Postal Manual Vol VII

a)
b)
¢)
d)
e)
£
g
h)

i)
D
k)
Y]

Stamps and Seals

Portfolio and its contents

Stationery

Preparation of daily report

Mail Abstract

Exchange of Mails

Cage TB

Disposal of Mails addressed to a section or a mail
office

Closing of transit bags

Duties and responsibilities of Mail Guard/Agent
Final duties before quitting Van or office

10
questions

‘A’ order and ‘B’ order
/\\\ =

J\\}
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PAPER-II: Knowledge of local language
(Duration: 60 Minutes)
(For appointment to the posts of MTS / Postman / Mail Guard)
[For All Circles excluding the Postal / RMS Divisions covering Arunachal Pradesh,
Nagaland and Meghalaya of North-East Circlej.

Maximum

Marks Translation of words from English to local language 15 questions of

50 (Multiple choice question) 1 mark each
Translation of words from local language to English 15 questions of
(Multiple choice question) | mark each
Letter writing in local language in 40 to 50 words (1 10 marks

question to be attempted out of 3 options)

Paragraph / short essay in local language of 40 to 50 10 marks
words (1 question to be attempted out of 3 options)

PAPER-II: Knowledge of local language
(Duration: 60 Minutes) ‘
(For appointment to the posts of MTS / Postman / Mail Guard)

{For Postal / RMS Divisions covering Arunachal Pradesh, Nagaland and Meghalaya of -

North-East Circie].

Maximum

Marks - 50 Comprehension passage in English with Multiple | 10 questions of 2
Choice Questions marks each
Letter writing in English (1 question to be 15 marks
attempted out of 3 options)
Paragraph / short essay in local language (1 15 marks
question to be attempted out of 3 options)

PAPER-1V: Data Eatry Skill Test
(Duration: 15 Minutes)
(For appointment to the posts of Postinan / Mail Guard only)

Skill test of data entry for 15 minutes on computer.

PRI R o [Data entry of 600 key depressions (+5%)]

LE St

i
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Local Language for Examinations
conducted in decentralized manner by Postal Circles

Annexure-I1

S.No. Name of Postal | Geographical area of State /| Local Language of
Circle UT covered under the Postal | Postal Divisions
Circle falling under State /
UT
1 Andhra Pradesh | Andhra Pradesh Telugu
Yanam District of
| Puducherry
2 Assam Asgsam Assamese / Bengali /
Bodo
3 Bihar Bihar Hindi
4 Chhattisgarh Chhattisgarh Hindi
5 Delhi Delhi Hindi
6 Gujarat Gujarat Gujarati
Dadra and Nagar Haveli
Daman and Diu
7 Harvana Haryana Hindi
8 Himachal Himachal Pradesh Hindi
Pradesh
8 Jammu and | Jammu and Kashmir Urdu
Kashmir '
10 Jharkhand Jharkhand Hindi
11 Karnataka Karnataka Kannada
12 Kerala Kerala Malayalam
Lakshadweep
Mahe District of Puducherry
13 Madhya Madhya Pradesh Hindi
Pradesh
14 Maharashtra | Maharashtra Marathi
Goa Marathi / Konkani
16 North-East Arunachal Pradesh Hindi / English
Manipur Manipuri
Meghalaya Hindi / English
Mizoram Mizo
Nagaland Hindi / English
Tripura Bengali
16 Odisha Odisha Odia
17 Punjab Punjab Punjabi
Chandigarh Hindi / English

Comntd...
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S.No. Name of Postal | Geographical area of State / | Local Language of
Circle UT covered under the Postal | Postal Divisions
Circle falling under State /
UT
18 Rajasthan Rajasthan Hindi
19 Tamil Nadu Tamil Nadu Tamil
Puducherry {excluding Mahe | Tamil
and Yanam district)
20 Telangana Telangana Telugu
21 Uttar Pradesh Uttar Pradesh Hindi
22 Uttarakhand Uttarakhand Hindi
23 West Bengal West Bengal Bengali
Sikkim Nepali
Andaman and  Nicobar | Hindi / English

Islands

ERdEax S /\\
J;}@i&;/
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V. -
VA

’\V No. 17-08/2018-5pN.|
L ' qucmmen! of India
. Ministry of Communications
" Department of Posts
Dak Bhawan, Sansad Marg,

New Delhi- 110001
Dated:- ¢ ¥pril, 2023

o,
- The Chief Postmaster Ge,
' / North East Circle =

Subject:~ Review of i r
il of issue regarding local language test for appointment to the post of MTS / Postman /

Mail Guard / P is : :
ostal Assistant / Sorting Assistant on the basis of cxamination in North East Circle-reg.
Sir,
I am dj . s
irected to refer to your Office’s D.0. leiter No. Staff/18-130/2022 dated 22.03.2023 on the

subject cited ; :
testjfbr appgj::::::e{‘gfe; which a proposal has been sent to the Directorate for reviewing local language
Nt to the post of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant on P

the basis of examination in North East Circle,

2. ~ As per Annexure-11 of letter No. 17-08/2018-SPB-I dated 05.04.2022 (Pattern and Syllabus for
appointment as Postman/ Mail Guard/ MTS) and Annexure-E of letter No. 17-08/2018-SPB-1 dsted
10.05.2019 (Pattern and Syliabus for appointment as Postal Assistant/ Sorting Assistant), local language

for North East Postal Circle is as under:-

Si. No. | Geographical areas of State covered | Local Language of Postal

under North East Postal Circle Divisions
i Arunachal Pradesh
2. Meghalaya | Hindi/English
3. Nagaland
4. Manipur Manipuri
5 Mizoram Mizo
6. Tripura Bengali

\1g\$

3. Competent Authority has approved that local language for the entire North East Postal Circle shall
be Hindi / English / Manipuri / Mizo / Bengali.

4. Accordingly, North East Postal Circle may give an option to the candidates to choose any one of
the prescribed local language of the Circle, viz. Hindi / English / Manipuri / Mizo / Bengali, for local

language test, while applying for the aforesaid posts on the basis of examination.
Yeours faithfully,
%
T
i

(Dileep Singh Sengar)
Assistant Director General (SPN-I}

\-Cgpy to:- Director (DE), Dak Bhawan for information.



F.No.17-08/2018-SPN-|
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi, dated 10.07.2024

To,
1. All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate/Parcel Directorate/ PLI Directorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs
4. Addl. Director General, Army Postal Service, New Delhi
5. All General Managers (Finance) / Directors Postal Accounts / DAP

Subject: Revision of Syllabus and Pattern of examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking Staff
(MTS).

Madam / Sir,

The Competent Authority has reviewed the Syllabus and Pattern of the
examinations conducted for appointment to the posts of MTS, Postman and Mail
Guard and has decided that the component of local language test (Paper-1ll) for the
post of MTS shall be removed. Annexure - | of letter no. 17-08/2018-SPB-| dated
05.04.2022 stands modified accordingly.

2. Therefore, only those candidates who want to be considered for the posts
of Postman and Mail Guard should appear for the local language test (Paper-ili).
Candidates who want to be considered only for the post of MTS need not appear in
the local language test (Paper Ill).

3. Circles are requested to bring this to the notice of all concerned.

Signed by  Yours faithfully,
Vangara Prasad
Date: 10-07-2024 17:54:11

(Vangara Prasad)
Assistant Director General (SPN)

AP
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Na. 1 T-08/201 §.SP Nl
Government of fndia
Ministry of Communications

Department of Posts
kg

Dak Bhawan, Sansad Marg,
New Dethi-1 10001
Dated:  19* December. 2022

Tao,
/ The Chief Postmaster General
All Circles

Subject:- Revision of parameters in Data Entry Skill Test (DEST) for appointment to the post
of Postman, Mail Guard, Postal Assistant aud Sorting Assistant - regarding
Madam/Sir,

I am directed 10 refer to the subject cited above and say that vide Directorate’s letter of No.
17-08/2018-8PN-] dated 09,09.202] parameters aof Paper-111 i.e. Data Entry Skill Test (DEST) for
recruitment 1o the post of Posial Assistant, Sorting Assistant, Postmen and Mail Guard were
circulated. It was stipulated that the parameters of DEST communicated vide said leter of 09.09.2021
shall be applicable for the examination conducted for 2021 vacancy vear. Para 3 of the said leter
provided that the parameters of DEST shall be further reviewed for subsequent vacancy year in due
course. Subsequently. similar patiern, syllabus and qualifying marks of Paper-111 for the year 2022
was circulated vide Jerter No. | 7-08/2018-8PN-I dated 22.07.20272.

2 The matter has been reviewed and Competent Authority has approved following parameters of
DEST:-

(1) Competitive examination limited 10 Multi Tasking Staif and Gramin Dak Sevak for appointment
to the post of for appointment to the post of Postman and Mail Guard:-

f PAPERTV (15 Minutes) i
| Maximum marks- 25 Skill test of data entry for 15 minutes on computer.
[Data Entry SKill Test (DEST)] |

i
i

|
A
.
‘

[Data entry of 600 key depressions (= 3%))

Minimum Qualifying Marks for Paper-111 viz. | (a) For Gen/ OBC/EWS - 7597
Data Emry Skill Test (DEST) (Subject 10! (b) For SC/STPWD (if not exempied for

reservation policy of Government) . skill test) - 60%

/ Page | of 2
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(i) Competitive examination limited to Postman / Mail Guard / Mulij T asking StalT / Gramin Dak
Sevak for appointment to the post of Postal Assistant / Sorting Assistant:-

p—

!

~ PAPER-II (13 Minutes)

?Maximum marks- 23
I [Data Entry Skill Test (DEST]
[

| Skitl test of dara entry for |5 minutes on computer.

Dz entrv of 1000 key depressions i= 3%1]

i Minimum Qualifving Marks for Paper-11 viz, | {a) For Gen/ORC/EWS — 75%,
Data kmry Skill Test (DESTY /Subjeer 16 | {¢) For SC/ST/PWD (il not exempied for

reservation policy of Government)

Z,

J skill test) - 60%

Further. it has been decided that the number of candidates to be shortlisted for DEST shall be
kept as three times of the number of vacancies declared at the time of notification. In case vacancy is

revised upward/downward before publication of results (Paper-1 &11), the revised vacancy position
shall be natified and short listing shall be done three times of the revised vacancy. Revision in
vacancy position after declaration of results shall not be allowed except in exceptional circumstances
with prior approval of DGPS and in such cases revised vecancy shall be notified and list of
candidates to be called for DEST shall also be revised accordingly,

8.
01.01.2023.

/(,oﬁi to:- Director (DE . Dak Bhawan

These instructons shull be applicable for all examinations to be notificd on or after

Yours faithfully,

-'“‘"
‘ i-l A w»

(Dileep Singh Sengar)
Assistant Director General (SPN)
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